Seed Digital

Your Digital Presence
Is a Business Asset.
Use It To Grow Your Revenue.

How consistent social media content integration builds trust,
attracts customers, and opens doors in your community — long

before the first conversation happens.

FOCUS AREA BUILT FOR
Social Media & Digital Presence Small Businesses & Nonprofits



BEFORE THE FIRST VISIT OR CALL

Your Customers Are Deciding
Before They Ever Reach Out

Whether someone finds you through a Google search, a neighbor's recommendation, or a
Facebook share — their next move is almost always the same: they look you up online. What
they find determines whether they call, walk in, or move on.

76% 88% 41in 5

OF LOCAL CONSUMERS OF CONSUMERS SMALL BUSINESS SEARCHES
Visit a business's social media profile Trust online reviews and social proof as Result in a store visit, call, or purchase
before making contact or visiting in much as personal recommendations from within 24 hours — but only when an
person. — BrightLocal Local Consumer friends or family. — BrightLocal, 2023 active presence exists to validate the
Review Survey business. — Google / Ipsos

"You never know who is looking. A first-time customer, a returning client, a referral from a

friend — they've already formed an opinion about your business before you've said a word."

Who Is Evaluating You Right Now What an Active Presence Signals

—. Neighbors searching for a trusted local option —. The business is open, active, and operating

—. Referrals checking you out before calling ., The owner takes their brand seriously

—, First-time customers comparing your page to a competitor's —. Customers are welcomed and appreciated

-, Past clients deciding whether to return or recommend —. The business has a real personality and community presence
—. Local media, bloggers, or directories vetting your presence —. Quality and consistency carry into the experience

—. Potential employees deciding if you're a reputable employer —. They're invested in their local reputation

—. Community partners evaluating your brand fit —. They stand behind their work publicly
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THE PROBLEM IN PLAIN SIGHT

Most Small Business Social Media
Works Against the Brand

A stale page, blurry photos, or a feed of promotional posts doesn't just underperform — it

signals to potential customers that something may be off. Inactivity and inconsistency create

doubt at exactly the moment you need trust.

WHAT WE SEE MOST OFTEN

—. A Facebook page last updated 18 months ago
—,Dark, blurry phone photos with no context

_. Posts that only announce sales or share memes

—. No consistent logo, colors, or voice

—,Zero connection between social and the website

—, No evidence of real customers, real results, or real care

-, Profiles that look abandoned or unclaimed

SA

WHAT STRONG PRESENCE LOOKS LIKE

—. Regular posts that show the business is alive and
thriving

Branded visuals consistent with the website and
signage

—. Agenuine mix of value, personality, and community

—. Well-lit, honest photos that represent the real
experience

Captions that feel human, not corporate or automated
_, Posts that link back to the website and drive action

Content that makes people want to share and come
back

The hard truth: When a potential customer compares two businesses side by side, the one with a polished, active presence

wins the benefit of the doubt — every time. Price and proximity may bring them to the decision, but digital credibility is what

tips it.

The Root Cause

Most small business owners are excellent at what they do —
and stretched thin doing it. Social media becomes a to-do that
never gets done, delegated to whoever has a spare moment,
executed without strategy or consistency. The result is a
presence that looks neglected even when the business is
thriving.

The fix isn't more effort — it's the right system. Two well-crafted
posts per week, published consistently over a year, create a
dramatically different public perception than sporadic bursts of
low-effort content. The businesses that stand out are the ones
who treat it like infrastructure.
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TWO CHANNELS, ONE ECOSYSTEM

Your Website and Social Feed
Should Work as a System

Small businesses often treat their website as a one-time project and social media as an
afterthought. The ones that grow fastest understand they are two halves of the same engine
— and when connected, each one makes the other more powerful.

SOCIAL MEDIA

The Credibility Hub The Visibility Engine

DRIVES TRAFFIC

+ Your full story, services, and pricing - Consistent visibility in your community

+ Contact forms and booking pathways - Top-of-mind awareness for repeat customers

+ Search engine visibility (SEO) - Organic word-of-mouth and sharing

+ Testimonials, reviews, and case studies = RElEiErany EUlEng] 98202 e 22J

. - Content that earns trust over time
+ Blog content and educational resources

e : - The path that leads new customers to the website
+ The destination for every serious customer

LN3ILNOD s13and

WEBSITE - SOCIAL SOCIAL - WEBSITE
Blog posts and tips become educational social content . Posts drive traffic to booking and contact pages

—. Service pages inspire "did you know" posts —. Consistent activity increases branded search volume
Testimonials repurposed as social proof graphics . Community familiarity converts visitors to customers

Active posting increases how often your name Sharing website content to social earns A year of consistent content builds

is searched — signaling authority to Google and new visitors, organic shares, and signals credibility with both search engines and the

improving your local search rankings. that strengthen your domain authority over local community that notices your presence.

time.
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CONTENT STRATEGY FOR SMALL BUSINESSES

Your Business Creates Great
Content Every Single Day

You don't need a production crew or a marketing degree. Your work, your team, your
customers, and your community are already generating raw material. The discipline is
knowing how to capture and use it.

CONTENT TYPE WHAT IT LOOKS LIKE WHY IT WORKS
Photo + brief intro of a team
member with their role and

personality

Team Spotlight Humanizes the brand; employees share their own spotlight,

multiplying reach and building team morale

Before & After

Customer Story

Behind the Scenes

Educational Tip

Side-by-side of a completed project,
cleaned space, finished product, or
transformation

Brief testimonial or outcome story
featuring a satisfied client

Candid photo or short video of the
work being done — the process, not
just the result

A short post answering a common
customer question in your area of

High-engagement format; visual proof of quality and results
speaks louder than any description

Social proof at its most direct — real people, real results, organic
trust
Shows expertise and effort; builds appreciation and familiarity

with your brand

Positions your business as the expert; drives website traffic;
earns saves and shares

expertise
Community Local event, charity support, Differentiates your brand locally; builds goodwill and word-of-
Involvement sponsorship, or neighborhood mouth referrals

initiative

Milestone or
Anniversary

Business anniversary, number of
clients served, new service launch

Signals stability and growth; invites engagement and celebration
from loyal customers

MORE CONTENT HIDING IN YOUR EVERYDAY OPERATION:

New product or service launch Seasonal promotions Hiring announcements Awards or recognition FAQ posts

Happy customer photos Process explainers Local partnerships Hours or policy updates Owner insights Industry tips

Website blog reposts

The strategic principle: You are not trying to go viral. You are trying to be consistently visible and trusted to the specific
people in your market who will encounter your content multiple times before they ever make a purchase. Repetition and quality
create the familiarity that turns browsers into buyers.
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LOCAL REPUTATION

Your Online Presence
Is Your Community Card

People want to support local businesses — but they need
reassurance before they commit. A polished, active social presence
gives them confidence that you're established, professional, and
worth their loyalty.

46% 78%

OF ALL GOOGLE OF LOCAL MOBILE
SEARCHES SEARCHES

Are seeking local Result in an offline
information. Your social purchase. Social presence
presence directly is the credibility layer that
reinforces how you appear converts the search into a
in those results. — Google sale. — Google / Ipsos

—. Show real work and real people — not stock imagery
. Highlight your community ties and local roots
—,Feature happy customers with their permission
. Celebrate local events and causes you support

—. Be consistent enough that locals recognize your name

builds with repetition earned through consistency

THE LONG GAME

Consistency Compounds.
Inactivity Erodes.

Trust isn't built in a single post — it accumulates over months of
showing up consistently. The small businesses that commit to
regular content today will be the automatic first choice in their
market next year.

CONTENT GROWS INTO BUSINESS
INFRASTRUCTURE

3 Months
Visible presence established. Locals begin

recognizing your name and content.

° 6 Months
Community familiarity grows. Referrals
increase. Website traffic improves.

e 12 Months
Authority established. You are the

recognized local expert. Trust converts to

loyal, repeat customers.

The hard fact: Businesses that go quiet online don't
just stagnate — they signal uncertainty to everyone
watching. In a local market where trust is everything,
consistency is the brand.

grow with visibility compounds over time
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Seed Digital

SERVICE PACKAGE

Flourish

For small businesses and nonprofits that want to grow their

visibility, build a consistent local presence, and turn their

digital ecosystem into a real driver of revenue and community

impact.

WHAT'S INCLUDED

Website Optimization: Ongoing improvements to your
website — copy updates, SEO refinements, new pages,
and performance enhancements — so your site grows
alongside your social presence. Includes everything in
our Cultivate Care Plan.

8 Branded Posts Per Month (~2/week): Consistent,
scheduled content delivered to your primary platform —
enough to build genuine local visibility without
overwhelming your feed.

Custom Graphics & Visuals: Each post is designed to
match your brand — your colors, fonts, and visual
identity — not a generic template.

Caption Writing: Professional, on-brand copy written
for every post. Clear, warm, and never generic.

Publishing & Scheduling: Content is scheduled and
published to your primary platform (Instagram or
Facebook) with cross-posting where appropriate.

Content Planning: Monthly strategic mix of
promotional, educational, and community-building posts
— designed to serve multiple business goals
simultaneously.

Monthly Performance Summary: A clear, honest look
at what's performing, what to adjust, and what
opportunities are ahead.

Priority Support — 24-hour response: Direct access.

Fast communication. No delays when you need
something.

OUR ENGAGEMENT MODEL

Commit to a 12-month engagement and receive

$1,000 off any website building plan. For businesses

ready to treat their digital presence as the long-term
investment it is.

WHY SEED DIGITAL

Jonathan VanDuyne spent years working in
manufacturing — on the shop floor and in production
environments — before transitioning into technology.
Today he serves as a lead frontend software
developer for a contract manufacturer, giving him a
perspective that is hard to replicate: he understands
what a digital presence must communicate to earn
trust in this industry.

Seed Digital works with small businesses and
nonprofits because we genuinely care about the
people who serve their communities — whether that
means running a local business or driving a mission.
We want to use our expertise to help those
organizations grow, connect, and be seen for the
quality of what they do.

is a Spring Hill, Tennessee—based

digital growth firm serving small businesses and

nonprofits across the region.




THE BOTTOM LINE

The small businesses and nonprofits that
build their digital presence today will be
the ones their community trusts tomorrow.

You've built something worth showing. A consistent, professional digital
presence ensures that the quality of your work — and the heart behind your
mission — is visible to every potential customer, donor, volunteer, or partner who
looks — before the first conversation ever happens.

Credibility Familiarity Momentum

An active, professional online Customers who have seen your Every post compounds into
presence signals that your business content regularly arrive already community equity. The work done

is organized, cares about quality, warm — already familiar with who today pays dividends in referrals,
and is ready to serve new customers you are, what you offer, and why loyalty, and new customers for years
well. they should choose you. to come.

THE SIMPLE PATH FORWARD

A 30-minute conversation is all it takes to understand Discovery call — We learn your business, goals,

your goals, assess your current presence, and outline a and current digital situation.

practical path forward. No pressure. No pitch. Just a

a Audit & strategy — We review your current

real conversation about what growth looks like for your ] ]
presence and build a content approach aligned to

business. _
your business.
e Onboarding — Brand assets locked in, first

LEREHIET SR month planned, first posts delivered.

Founder,
° Ongoing growth — Monthly content, website
improvements, and performance reviews.

HEADQUARTERS SPECIALTY WEB
Spring Hill, Tennessee Small Businesses & Nonprofits seeddigital.tech
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